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OBJECTIVE  A  cha l leng ing pos i t ion  in  Pharmaceut ica l  Sa les  requ i r ing s t rong 
te r r i to r y  management,  ou t s ide sa les  exper ience,  c reat i ve  sa les  
s t ra teg ies,  and o rgan i za t iona l  s k i l l s,  where  my resu l t s -d r i ven 
per fo rmance w i l l  exp lode marke t  share  o f  Sepracor ’ s  p roducts.  

 
 
 

•  Seven years  o f  p rogress i ve  bus iness  management /outs ide sa les  exper ience;  
f i ve  years  o f  success fu l  teach ing to  d ive r se  popu la t ions.  

•  H igh ly  mot i va ted se l f - s ta r te r  who needs  l i t t le  super v i s ion  and can manage 
mul t ip le  p r io r i t ies  w i th  ease.  

•  Creat i ve  and per s i s ten t ;  s k i l led a t  deve lop ing long-te rm re lat ionsh ips  w i th  
c l ien t s  by  l i s ten ing w i th  empathy  and ant ic ipat ing the i r  needs.    

•  Quick  lea rne r ;  ab i l i t y  to  lea rn  techn ica l  i n fo rmat ion and adapt  eas i l y  to  new 
s i tuat ions.  

•  Success fu l  in  comple t ing sc ience coursework  in  anatomy,  phys io logy,  and 
motor  pe r fo rmance.  

•  Dedicated,  energet ic  p ro fess iona l  w i th  a  s t rong work  e th ic .  
•  Compute r  l i te ra te  and conf ident  w i th  new techno logy .  
•  Sk i l led negot ia to r  w i th  s t rong p rob lem-so lv ing sk i l l s.  
•  E f fect ive  team p layer  w i th  ou t s tand ing in te rper sona l  and p resenta t ion  sk i l l s.  

 

EXPERIENCE   ADMINISTRATION, TRAINING, AND SALES 
  

 OWNER,  Name of  Company,  Ci ty,  S tate   
 1999-Present :   Pe r fo rmed da i l y  operat ions  o f  bus iness  inc lud ing genera l  

account ing,  o rder ing o f  equ ipment  and supp l ies,  schedu l ing appo in tments,  
carpet  c lean ing,  es t imat ing jobs,  adver t i s ing,  and super v i s ing employees .  
•  P lanned s t ra teg ies  to  ta rget  and deve lop new accounts  wh i le  main ta in ing 

ex i s t ing accounts ;  secured new commerc ia l  accounts,  resu l t ing in  inc reased 
revenues  of  approx imate ly  $30,000 –  $60,000 per  year.  

•  Doubled sa les  year l y  f rom 1999 to  p resent.  
•  Recogn i zed by  the Nat iona l  Corpora te  Of f ice on 20 separate  occass ions  fo r  

inc reas ing sa les  vo lume.  
•  Awarded by  the Nat iona l  Corpora te  Of f ice fo r  ass i s tance in  es tab l i sh ing new 

f ranch i ses,  2001.  
•  Success fu l l y  worked w i th in  a  month ly  budget  to  ensu re  p ro f i tab i l i t y.  
•  Earned a reputa t ion  fo r  cus tomer  sa t i s fact ion  and fo l low-th rough.  
•  Des igned sa les  l i te ra tu re;  c reated a Rea l to r  Refe r ra l  Marke t ing Program.  
•  Managed approx imate ly  15  employees  per  year,  inc lud ing in te r v iew ing,  h i r i ng,  

t ra in ing,  schedu l ing,  per fo rmance rev iews,  and te rminat ions.  
•  Prepared week ly,  month ly,  and quar te r l y  sa les  and invento r y  repor t s.  
•  Deve loped pos i t i ve  re la t ionsh ips  w i th  members  o f  the pub l ic  and p r i va te  

secto r,  resu l t ing in  a  s ign i f icant  percentage o f  repeat  cus tomers  and re fe r ra l s.  
•  At t racted and re ta ined new c l ien t s  by  p rov id ing exce l len t  cus tomer  se r v ice 

and rap id  response to  cus tomer  needs.  
•  Cont racted,  super v i sed,  and schedu led mul t ip le  Heaven ’ s  Bes t  F ranch i se  

Owners  to  ass i s t  du r ing h igh vo lume per iods.  
•  T ra ined and mentored new f ranch i se  owners.  

 

 

 Head Manager,  Company,  Ci ty,  S tate  
 Manager,  Company,  Ci ty,  S ta te 

1989-1994:   Respons ib le  fo r  da i l y  operat ions  o f  bus iness  inc lud ing s ta f f  
management,  budgets,  and sa les.  
•  Deve loped and implemented a $350,000 year l y  budget.  
•  Worked c lose ly  w i th  sa les  rep resenta t i ves  to  inc rease p roduct  knowledge and 

ant ic ipate buy ing t rends.   
•  H i red,  t ra ined,  schedu led,  and mot iva ted s ta f f  to  p rov ide exce l len t  cus tomer  

se r v ice wh i le  inc reas ing sa les.  
•  Created adver t i s ing and market ing campaigns  to  p romote product  l i ne,  

inc reased to ta l  sa les  by  over  35%.  
 

  PROFILE 

Anne
Note
As a pharmaceutical sales recruiter and pharma resume writer, I have witnessed the effect that an ATTRACTIVE picture can have in securing an interview! Resume writers, in general, discourage this. But please realize...they haven't worked in the pharmaceutical industry!  I'm telling you what works, as a pharmaceutical sales recruiter.  A solid resume with an attractive picture...it will gain attention every time! Sorry to be so blunt, but it's true! 

Anne
Note
Keywords are contained in both the objective and profile.  Very important!

Anne
Note
This candidate has had a number of different careers, so I organized the experience into categories.  This kept the attention off the sheer number of jobs...so the candidate doesn't look like a "job switcher" - what hiring managers try to avoid!
The categories I created are essential skills for pharmaceutical sales jobs. The first: Administration, Training, and Sales. The second: Education, Mentoring and Coaching.
If I had created this resume in a functional format - with the jobs listed in chronological order - it could have prevented the candidate from gaining an interview!
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EXPERIENCE EDUCATING, MENTORING, AND COACHING  
 

 Phys ical  Educat ion Teacher,  E lementar y  School ,  Ci ty,  S ta te 
1999-2000:   P lanned and implemented lessons  fo r  g rades  K-6  ,  inc lud ing 
s tudents  w i th  spec ia l  needs.  
•  Assessed s tudents ’  p rogress  towards  phys ica l  f i tness  goa l s,  quar te r l y  and 

annua l l y.  
•  Modeled and encouraged phys ica l  f i tness,  teamwork,  and spor t smansh ip.  

  
Specia l  Educat ion Teacher  (SCI  Program),  Middle School ,  Ci ty,  S ta te   
Se l f -Contained Behavior  D isorders  Teacher,  Middle School ,  Ci ty,  S ta te 
1995-1999:   P lanned and de l i ve red lessons  to  s tudents  w i th  lea rn ing d i sab i l i t ies  
and behav io ra l  d i f f icu l t ies,  inc lud ing ind iv idua l i zed educat ion  p lans  and 
assessments.  
•  Des igned and executed behav io r  management  p lans  to  encourage the 

  deve lopmentof  se l f -es teem and independence.  
•  Deve loped appropr ia te  educat iona l  and soc ia l  ob ject i ves  in  con junct ion  w i th  

  the  A rea Educat ion  Agency and s tudents ’  fami l ies.  
•  Main ta ined ex tens ive  documentat ion  o f  s tudents ’  academic and behav io ra l  

  p rogress ;  repor ted quar te r l y  to  s tudents ’  fami l ies  and the AEA.  
•  Teamed w i th  loca l  soc ia l  se r v ice agenc ies,  as  we l l  as  s tudents ’  pe r sona l  soc ia l  

worke r s  and counse lo r s,  to  p rov ide c r i s i s  in te r vent ion  and teach p rob lem 
so lv ing and negot ia t ion  sk i l l s.  

•  Pi lo ted a Peer  Media t ion  Program,  empower ing s tudents  to  success fu l l y  work  
th rough persona l  and peer  i s sues.  

 
 Head Basebal l  Coach,  Senior  H igh School ,  Ci ty,  S ta te 

1991-1999:   Taught  fundamenta l  basebal l  s k i l l s  u t i l i z ing p roper  teach ing 
p rogress ions  and at tended year l y  coach ing c l in ics  to  improve knowledge and 
sk i l l s.  
•  Managed year l y  fundra i s ing campaigns ;  ra i sed over  $50,000 in  9  years.  
•  Created and admin i s te red an annua l  budget  wh i le  improv ing baseba l l  fac i l i t ies  

each year.  
•  Super v i sed coaches  on fou r  d i f fe ren t  leve l s  o f  the baseba l l  p rogram.  

 
 Youth Basebal l  Camp Di rector,  Senior  H igh School ,  City,  S ta te 
 1991-1999:   P lanned and o rgan i zed a l l  aspects  o f  the baseba l l  camp.  

•  H i red and t ra ined adu l t  and h igh schoo l  s ta f f.  
•  Coord inated adver t i s ing and managed f inances.  
•  Created act i v i t y  p lans  fo r  as  many as  150 youth.  

  
 Student  Ass t .  Basebal l  Coach,  Col lege,  Ci ty,  S ta te;1989 
 Sophomore Basebal l  Coach,  Senior  H igh School ,  Ci ty,  S ta te;1986-1988 
 Volunteer  Basebal l  Ass t .  Coach,  Senior  H igh School ,  Ci ty,  S ta te;1986-1988 
  
EDUCATION Masters  Degree Program, Col lege,  Ci ty,  S ta te 
 Cur r icu lum and Ins t ruc t ion ;  An t ic ipated Graduat ion:  2005 

G.P.A. :  3 .80 
 
Bachelor  of  Sc ience,  Col lege,  Ci ty,  S ta te 
Phys ica l  Educat ion  K-12,  1991 
G.P.A. :  3 .24 
 

COMMUNITY Speaker,  Mar r iage Seminar,  S t .  Thomas Aquinas,  C i ty,  S ta te:  2002 
SERVICE  Chair,  Welcomming Commit tee,  S t .  Thomas Aquinas:  2000-2003 
 Honored as State Special  Olympics Volunteer  of  the Year:  1993 
 Coordinator,  S tate Special  Olympics Basebal l  Cl in ic:  1991-1993 
 Coordinator,  Adul t  Special  Needs Basebal l  P lay Day:  1992 
  

Anne
Note
This shows you are "giving back to the community" and may have a high profile in the community.  Most likely, you have good relationships with many of the physicians you've come to know thru community functions.  Do you think hiring managers like to see this? Most definitely!



 
 
 
 

References for Pharmaceutical Sales Candidate 
 
 

Reference Fi rst  and Last Name 
T i t le,  Name of  Company 

S t reet  Address  
C i t y,  S tate   Z ip  

(W)  515-444-4444 
(H )  515-444-4444 

 
 
 

Reference Fi rst  and Last Name 
T i t le,  Name of  Company 

S t reet  Address  
C i t y,  S tate   Z ip  

(W)  515-444-4444 
(H )  515-444-4444 

 
 
 

Reference Fi rst  and Last Name 
T i t le,  Name of  Company 

S t reet  Address  
C i t y,  S tate   Z ip  

(W)  515-444-4444 
(H )  515-444-4444 

 
 
 
 

Reference Fi rst  and Last Name 
T i t le,  Name of  Company 

S t reet  Address  
C i t y,  S tate   Z ip  

(W)  515-444-4444 
(H )  515-444-4444 

 
 

 
Reference Fi rst  and Last Name 

T i t le,  Name of  Company 
S t reet  Address  
C i t y,  S tate   Z ip  

(W)  515-444-4444 
(H )  515-444-4444 

 
 

 
 

Anne
Note
Spare the hiring manager, human resource professional, or the recruiter from having to ask for this later.  Plus, if you are sending this resume through a pharma rep you networked with, you want to remind the hiring manager of your association with this rep.  Include the rep as a reference on this page.  Also, please only include supervisors/administrators from your previous jobs...no friends or co-workers, PLEASE!
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